




Sewer Backup Event 
 3. A written assessment of the condition of the public main at 

the time of the initial visit.  At this time, the response experts 

may suggest that you call a plumber and / or cleaning service. 

 

Special Circumstances – Sewer Laterals Under 

City Streets and Sidewalks 
 

Occasionally after you have been referred to a plumber to 

investigate your private lateral blockage, it is determined that the 

cause of the problem may lie within a portion of your private 

lateral that is located between the right-of-way and the City main.  

Sometimes this means that the lateral is under sidewalk and City 

streets.  The Public Utilities Department has a special program 

known as the Sewer Renewal Program to deal with these 

unique cases.  Please contact us immediately at 540.434.9959 if 

your plumber has determined this is the case with your lateral.  

Our Field Utilities Superintendent or other department 

representative will contact you to discuss the full details of this 

program.   

 

Here’s what you cannot expect from municipal experts: 

 

1. Clean-up or plumbing assistance for inside your residence or 

business. 

 

2. Clean-up or plumbing repairs on private sewer laterals from 

the dwelling to the right-of-way.  

 

Who Pays? 

Generally speaking , recovery of costs for damages caused by a 

sewer backup event that occur inside a home or business is the 

responsibility of that resident or owner.  Costs to repair the 

private sewer lateral are also the responsibility of the owner.  

Remember to save your receipts, they may be reimbursable 

through your homeowner’s policy.   
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