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Citizen Input Sought for Website Redesign

Harrisonburg, VA March 22, 2010—The City of Harrisonburg is undertaking a website redesign and is
seeking the help of the public.

The website, www.HarrisonburgVA.gov, is a service that is provided by the city to provide residents,
visitors and others with up-to-date information that will help them live in, work in or visit Harrisonburg.

The last major design effort for the site was done in 2005.

“The internet is a fast moving space,” said Public Information Officer Miriam Dickler. “What was cutting
edge and the height of usability six years ago is now dated and not intuitive. The website we have is
good, but we know it could be better.”

City staff is working internally to address issues that they have identified. In order to ensure that the
site is useful to the public, the city is seeking volunteers to join small meetings to provide feedback.
Meeting times will be determined by participant availability. To sign up, residents must simply visit the
city website at www.HarrisonburgVA.gov/websitediscussion and submit a simple form.

The new website is anticipated to be online in early 2012.
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