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HarrisonburgVA.gov Redesign Launched

Harrisonburg, VA — The City of Harrisonburg launched a redesigned municipal website this morning.

The new website design is intended to be more user-friendly and intuitive than past designs. “The
website was previously structured in a way that reflected the structure of city government,” said Public
Information Officer Miriam Dickler. “With the new design, the website is flatter and more focused on
what services and information a user might need rather than the department that would provide that
service or information.”

The redesign is the final product of a many month process involving input from city staff and city
residents. The project was spearheaded by the city’s webmaster, Jessica Newman.

“We put a lot of thought into how the website works for people who are not using it every day,” said
Newman. “Many hours of research and testing have gone into this design, but we know it may still have
things that could be improved. We looks forward to getting input from the citizens and other users so
we can make it the most functional and usable website possible.”

The website also incorporated additional social media features in addition to the city’s existing Facebook
page. The new site includes links to the city’s Twitter, Flickr and YouTube accounts as well as RSS feed
for many pages.

User feedback will continue to be collected via a website feedback survey which can also be found on
the website.

The new website can be found at the same web address as the previous city site,
www.HarrisonburgVA.gov

The City of Harrisonburg is centrally located in the Shenandoah Valley of Virginia. It is home to
approximately 50,000 people. More information about the City of Harrisonburg is online at
www.HarrisonburgVA.qgov.
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