City of Harrisonburg

Public Information Office

345 South Main Street
Harrisonburg, Virginia 22801
540-432-8931 FAX 540-432-7778

VIRGINIAg

For Immediate Release
October 29, 2012

Contact: Mary-Hope Vass, Public Information Officer
540.432.8931
MaryHope.Vass@harrisonburgva.gov

Informational Phone Line to Open Today

Harrisonburg, VA — The City of Harrisonburg and Rockingham County will soon open a public information
telephone line for storm-related questions.

This non-emergency phone line is available for residents, who reside in both the City of Harrisonburg
and Rockingham County that may have questions regarding the upcoming weather, road closures,
government office closings, etc.

“The purpose of this phone line is to alleviate the call volume to the Harrisonburg Rockingham County
Emergency Communications Center,” said Mary-Hope Vass, City of Harrisonburg Public Information
Officer. “We want to divert non-emergency storm-related questions so the ECC is fully prepared for any
emergency-related calls.”

Non-emergency phone calls can be made to 540-442-9111 starting at 1 p.m. today. Anyone with an
immediate emergency should always call 911.

All residents are encouraged to monitor local media outlets along with government-related websites for
the most current information.

Useful numbers and websites:
www.HarrisonburgVA.gov/hurricane-sandy
To report power outages and downed lines contact your provider though the numbers below:

Harrisonburg Electric Commission - 540-434-5361

Dominion Virginia Power — 1-866-366-4357 (1-866-DOM-HELP)

Shenandoah Valley Electric Cooperative — 1-800-234-7832

Town of Elkton — 540-298-1330 or 540-298-1951 (during normal business hours)
540-298-9441 (after business hours)

Have a non-emergency question about the current storm and the impact in your community? Call
540-442-9111 or visit www.HarrisonburgVA.gov. Anyone with an immediate emergency should always
call 911. Hi#




