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HDPT Rolls Out Improved Technology and App

Harrisonburg, Va. — The Harrisonburg Department of Public Transportation (HDPT) is rolling out its latest
technology upgrade that will benefit riders and staff members.

In March, HDPT started the process of replacing its intelligent transportation systems (ITS) and selected
AVAIL Technologies to complete the project.

This solution provides customers with real-time transit system information and alerts to changes in service.
Customers are able to text, visit the website, or download the free app to monitor the times of when buses
are due to arrive or if they are running late.

This technology upgrade will allow more options for riders and staff members will now be able to collect
more data than before.

The newest version of HDPT’s ITS has been installed on all 39 transit buses. To view the buses online, visit
https://ride.hdpt.com or download the free myStop app on your smartphone.

HDPT riders are reminded to use this official app. Other apps have been created in the past but are not
affiliated with or supported by HDPT. They do not provide updated and reliable information and often charge
a fee.

Additional information on the overall operations of HDPT and bus schedules can be found at
www.HarrisonburgVa.gov/hdpt.
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Where’s the Bus?

Know where your bus is this instant

Text BUS and the stop ID to 321123

= HDPT

‘hdpt.com

BUS STOP

For Arrival Info
Text [BUS 228)t0 321123
Visit [ride.hdpt.com|

Download Tover” oy |

In both the FREE app and online, you can now: - Watch your bus
= Plan your trip

- Set alerts E HDPT
=]

The City of Harrisonburg is centrally located in the Shenandoah Valley of Virginia. It is home to almost
55,000 people. More information about the City of Harrisonburg is online at www.HarrisonburgVA.gov.
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