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Your Police Department Wants Your Input

“Part of my commitment to the residents and businesses in the Friendly City of Harrisonburg is to assure
that the Harrisonburg Police Department is doing it’s very best to serve and protect the citizens and
visitors to our community“, Police Chief Stephen Monticelli says. On September 14" the Harrisonburg
Police Department is starting a campaign to hear from the community how we are doing.

“Community safety is paramount. And superior service by our police officers is essential,” says Chief
Stephen Monticelli.

In order to make sure we are getting the job done and meeting the expectations of the community the
Harrisonburg Police Department is asking residents, business owners, and our students to take a few
minutes and fill out a citizen survey between September 14, 2015 and October 5, 2015.

We have posted a citizen survey on our website. We invite you to go to www.harrisonburgva.gov/police
and give us your honest feedback.

“Harrisonburg can be proud of its well-trained and highly professional police force. But we are always
looking at our operations to see what can be improved,” Monticelli said. That’s where our citizens come
in. By completing our citizen survey you will be providing the kind of input the Police Department needs
for our geographic officers to understand the quality of life concerns in the different areas around our
community.

You can complete the citizen survey online or get a printed copy of the survey at the Public Safety
Building, City Municipal Building, Cecil F. Gilkerson Community Activities Center (Parks and Rec), or Lucy
F. Simms Continuing Education Center, or from any police officer. If you cannot get to one of these
locations contact your Police Department and we will get you one.

Please help us do our best to serve you. Fill out the survey today.
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