
Survey Response Summary and Answers to Frequently Asked Questions 

Overview of Resident responses to July 2020 Survey 

Raised intersections, speed cushions and speed humps: 

• Multiple people said that they think this is the only measure that will slow drivers down 

• General support for these measures, including from people who have experienced these 

measures at other locations 

• Some concerns about drivers braking hard and/or accelerating rapidly, causing noise concerns 

Speed radar signs: 

• Some people commented that these are effective in getting them to drive more slowly 

• Some people were skeptical that this measure will reduce speeds 

Neighborhood roundabouts (these were presented as being separate from any alternatives): 

• General support for this measure, with multiple people asking why the Plan suggested waiting 

to have these as ‘phase III’ [the April 2021 proposal includes them in phase II] 

• See FAQ question #3 (on the following page) for additional information 

Chokers, chicanes and curb extensions: 

• Some support for these, particularly given the potential aesthetic benefits 

• Many comments expressing concern about these measures reducing space that is currently used 

by people who are walking or biking 

Bike lanes with alternating on-street parking: 

• Some confusion about the fact that the on-street parking switches sides but the bike lanes are 

continuous (see FAQ question #4) 

• Some people expressed concern that creating bike lanes does not leave any space for people 

who are walking 

• Multiple concerns related to losing parking, including comments related to losing parking 

immediately in front of one’s house and concerns related to overall scarcity of parking if it is 

removed from one side of the road 

Bicycle and Pedestrian space: 

• Notable support for a dedicated space for walking and biking, given the high number of people 

walking and biking in the neighborhood 

• Multiple concerns related to losing parking, including comments related to losing parking 

immediately in front of one’s house and concerns related to overall scarcity of parking if it is 

removed from one side of the road 



Frequently asked questions 

1) Which measure works best? 

The proposed measures have been demonstrated to reduce speeds, either in other neighborhoods in 

the City or in cities around the country. While data has been collected on the speed reduction benefits 

of the measures, it is generally understood that the best measure depends on the context and what is 

the best fit for the neighborhood.  

It is important to note that the goal of the traffic calming program is to reduce overall speeds, but 100% 

compliance with speed limits is not considered attainable. Instead, the program considers it a success if 

the vast majority of vehicles (85%) go less than 10mph over the speed limit. 

 

2) Why is the raised intersection at Willow St & Bruce St instead of Willow St & Water St? 

Appropriate spacing between measures is important, and installing the raised intersection at Willow St 

& Bruce St creates better spacing than installing it at Willow St & Water St. 

 

3) How will the mini roundabout at the Chestnut/Willow/Grace intersection be designed to reduce 

speeds? 

The mini roundabout will have design aspects that divert vehicles into the roundabout which improves 

safety and may slow vehicles compared to the current configuration. 

 

4) If the bike lanes aren’t continuous, how will they work for people biking? 

Alternative A for Dogwood Dr included continuous bike lanes and alternating parking. Bike lanes would 

have been installed on both sides of the street for the entire length of the improvement; it is the parking 

that would have alternated sides. 

 

5) Why are there no treatments proposed for the Maryland Ave & Chestnut Dr intersection? 

Maryland Ave will have a speed cushion, in addition to the existing speed radar sign, and it is anticipated 

that these measures will have safety benefits for the Maryland Ave & Chestnut Dr intersection. 

 

6) Why are no measures proposed for the other streets in the neighborhood? 

The traffic calming studies completed have collected speed and volume data on other roads in the 

neighborhood, and these roads have not met the criteria for installing traffic calming measures. See 

pages 16-17 of the Neighborhood Traffic Calming Program Guide. 

 

https://www.harrisonburgva.gov/sites/default/files/PublicWorks/files/transportation/Neighborhood%20Traffic%20Calming%20Guide%202012.pdf


7) Why are there no 4-way stop intersections proposed? 

The City, following the available research and guidance on 4-way stops, does not use 4-way stops for 

traffic calming or speed control. Staff have not identified any intersections in the neighborhood that 

have safety considerations that would warrant the installation of 4-way stop signs. 

 

8) Why are no additional sidewalks proposed? 

The City is supportive of sidewalks in the neighborhood and the City’s Bicycle and Pedestrian Plan 

identifies some sidewalk needs in the neighborhood. However, constructing sidewalk is generally rather 

costly (especially when it includes acquiring additional property to accommodate the sidewalk) so it is 

not seen as an appropriate measure to include in this traffic calming plan. 

 


