CITY OF HARRISONBURG
DEPARTMENT OF FINANCE
AND PURCHASING

409 SOUTH MAIN STREET,
THIRD FLOOR
HARRISONBURG, VA 22801

REQUEST FOR PROPOSAL (RFP) COVER PAGE

ISSUE DATE: REQUEST FOR PROPOSAL NUMBER: FOR:

May 26, 2016 2016039-PW-P Snow & Ice Removal Services
DEPARTMENT: DATE/TIME OF CLOSING: CONTRACT ADMINISTRATOR:
Public Works June 28, 2016 at 3:00pm local time BJ Crawford

DATE/TIME LAST DAY FOR DATE/TIME PRE-PROPOSAL MEETING: PRE-PROPOSAL MEETING
QUESTIONS: N/A MANDATORY:

June 21, 2016 at 12:00pm (noon) local time Ovyes ONo MnNA

Proposals - In accordance with the following and in compliance with all terms and conditions, unless otherwise noted, the undersigned offers
and agrees, if the proposal is accepted, to furnish items or services for which prices are quoted, , delivered or furnished to designated points
within the time specified. It is understood and agreed that with respect to all terms and conditions accepted by the City of Harrisonburg the items
or services offered and accompanying attachments shall constitute a contract.

Sealed proposals, subject to terms and conditions of this Request for Proposal will be received by the City of Harrisonburg Purchasing Office,
409 South Main Street, Third Floor, Harrisonburg, Virginia 22801 until the date/ time specified above for furnishing items or services delivered
or furnished to specified destinations within the time specified or stipulated by the vendor(s).

The City does not discriminate against small and minority businesses or faith-based organizations.

VENDOR INFORMATION

Name of Vendor: Telephone #:

Address: Federal Employer Identification #:

State Corporation Commission #:

Contact Name: Contact Email Address:

By signing this bid, Vendor(s) certifies, acknowledges, understands and agrees to be bound by the conditions set forth in
this RFP.

VENDOR’S LEGALLY AUTHORIZED SIGNATURE DATE

PRINT NAME TITLE

Please take a moment to let us know how you found out about this Request for Proposal (RFP) — Check one:
O City of Harrisonburg Website [ evA Website [ Bid Room (Please List)
O The Daily News Record Newspaper [ Notified by City Directly Clother (Please List)

*This document must be completed & returned with proposal submission.
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1.0 INTRODUCTION

The purpose of this Request for Proposal (RFP) by the City of Harrisonburg, Virginia (City) is to solicit sealed
proposals from interested companies (Offeror) to provide snow and ice removal services in the City of
Harrisonburg.

2.0 BACKGROUND

The City of Harrisonburg is an independent city located in the central Shenandoah Valley region of Virginia. It
is the county seat of Rockingham County and encompasses 17.3 square miles, serving a population of
approximately 53,000. Harrisonburg is located right along Interstate 81 and is only two hours away from both
Richmond, Virginia and Washington, D.C. Harrisonburg is home to two university campuses — James Madison
University and Eastern Mennonite University — as well as numerous other businesses, non-profit organizations
and a vibrant downtown. The City Manager oversees the delivery of public services through the city
departments. The City of Harrisonburg manages a workforce of approximately 790 employees responsible for
providing government services to our citizens. Each city department then has a role in how services are
provided to the citizens.

The mission of the Public Works Department is to enhance the quality of life of our citizens by providing
efficient public services, protecting the public interest with good environmental policies, enforcing codes, and
constructing, operating and maintaining the City's infrastructure. With more than 100 employees, the Public
Works Department provides the following services, including but not limited to, trash collection, recycling,
maintenance of city streets, maintenance of traffic signals and street signs, transportation planning, and
construction of new transportation facilities.

3.0 SCOPE OF WORK

Due to the nature of the services under this contract, it is expected that the Contractor be available upon the
City’s request, at the designated rates for the agreed upon contract period. Snow and ice removal work is
expected to be performed between the months of October through April annually. Upon award of contract, the
Contractor shall make available to the City on a standby or actual work basis, equipment set forth in Attachment
J, to be used by the City of Harrisonburg Public Works Department at the time and place requested by the
Contract Administrator or his designee.

3.1. HOURLY RATES

3.1.1. Hourly Rate:

a. The Contractor’s equipment will be paid for at the approved unit price per hour for snow and
ice operations performed. The hourly rate shall include the cost for the equipment,
miscellaneous equipment, drivers, operators, fuel, supplies, tools, chains, and any other
equipment or incidentals needed to perform the contracted services. Hourly rates shall be
quoted in whole dollars only.

b. At no time after submission of application will the Contractor be permitted to change or
adjust their hourly rate.

3.1.2. Standby Rate:

a. City will pay the Contractor a standard Standby Rate of 40% per hour of the hourly rate
during the authorized standby periods prior to the event starting, after reporting to the Public
Works Department or designated location.

b. Standby periods shall be during staging, and any assignment other than actual plowing and/or
spreading operations.

c. Standby rates/payment shall cease for each piece of equipment at the commencement of
actual snow removal operations or at the release of equipment from use.
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3.1.3.

3.1.4.

The Contractor shall be paid the designated rate per hour for equipment with operator used while
under the City’s direction.

During critical winter weather event in other locations, the City may request the Contractor to
work in areas different from the regular assignment if mutually agreed upon. The hourly rate
will remain the same in these instances.

3.2. CALL-IN PROCESS

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

The City will only be required to make one (1) call to the Contractor’s listed number at the
beginning of the snow event as notification for the Call-In. The Contractor will be responsible
for ensuring that the phone number is updated at the City and with Contract Administrator or
designee. City will establish and advise the Contractor of the time for reporting during this Call-
In notification. The Department of Public Works may be notified by calling 540-434-5928.

The Contractor’s equipment with operator shall be required to respond within one (1) hour of
City notification, or as approved by City, to the service area in which the Contractor is assigned
to work.

Upon Call-In, the Contractor shall show up at the assigned Public Works office (or other
designated location) with all equipment, trained operators, fueled and any other incidentals
needed to provide immediate snow removal.

While performing duties under this Agreement, the Contractor shall not perform or offer to
perform any snow removal operations at the direction of any private individuals, firms, or
corporations, using equipment being utilized under this Agreement.

At the direction of the Contract Administrator or designee, the Contractor shall perform snow
removal operations in a manner to satisfactorily remove snow and ice from assigned roadways,
parking lots, sidewalks, and other assigned locations under current weather conditions.

Per the City’s General Terms and Conditions document (Attachment A): If this contract is
terminated by the City for cause, default or negligence on the part of the contractor, the City may
hold the contractor responsible for any resulting additional purchase and administrative costs.
The thirty (30) day advance notice requirement is waived in the event of Termination for Cause.

Contractor shall provide to Contract Administrator a copy of the Contractor’s employee roster.
This roster will be used to ensure each employee does not work over the fourteen (14) hour
maximum limit. Contractor shall submit the updated roster at the beginning of the snow and ice
season and Contractor shall update the roster as needed throughout the snow and ice season.

3.3. EQUIPMENT

3.3.1.

The Contractor’s equipment shall include fuel, chains, supplies, and any tools necessary to
ensure safe operation and safe equipment. Equipment shall be properly licensed and adhere to
all applicable Federal and State Motor Vehicle regulations. The Contractor shall maintain all
required equipment to perform this contract throughout the duration of the Contract. Any
equipment failing to meet any of the contract standards, deemed to be inadequate, or requiring an
inordinate amount of alterations, shall not be allowed to perform work under this Agreement.
The Contractor is not eligible for payment (as standby or operating) until equipment is brought
into compliance by the Contractor, as solely determined by City.
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

Equipment changes or substitutions after the initial Contract is received will only be considered
for like equipment (example: replacing a broken-down 4 X 4 Pickup with an operable 4 X 4
Pickup) and must be approved by City.

The Contractor shall ensure his equipment has the capacity to operate plows and spreaders once
such equipment is installed. On all equipment that is equipped with a chemical spreader, the
Contractor shall have the tail lights visible and not blocked by the spreader chute or free-standing
spreader stand legs. The Contractor shall also be responsible for ensuring the spreader is
working properly and that all warning signs are kept cleaned so that they can be read easily, and
that all warning lights and backup alarms are operational at all times. For private spreaders, the
Contractor shall be responsible for lights and installation.

Per the current Virginia Work Area Protection Manual (WAPM) and subsequent revisions, each
vehicle involved in a moving/mobile operation shall be equipped with at least one (1) rotating
amber light or high intensity amber strobe light. Vehicle hazard warning lights can be used as a
supplement but shall not be used instead of rotating lights or strobe lights.

All single axle, tandem, and multiple axle trucks, dump or otherwise, shall have a minimum
12,000 pound weight rating capacity for the front axle.

The Contractor shall be responsible for properly securing equipment and materials on their
vehicles at all times.

The Contractor is responsible for all rigging and maintenance when vehicle with auxiliary
equipment is provided by the Contractor.

The Contractor shall be responsible for providing cutting edges/blades for plows provided by the
Contractor. The Contractor may be required to replace blades at the discretion of City.

The Contractor shall provide tire chains when needed for all Contractor provided equipment
including loaders and graders. In the event a Contractor’s vehicle gets stuck, the Contractor shall
immediately notify the City. No payment will be authorized until the vehicle is back in
operating status. The Contractor, not City, will be responsible for rescuing their equipment
should it become stuck, unless assistance is authorized by the Contract Administrator or
designee.

In the event the Contractor’s equipment breaks down, the Contractor shall immediately notify the
City. No payment for that piece of equipment will be authorized until the equipment is back in
operating condition. With City’s prior approval, the Contractor may substitute an equivalent
piece of equipment.

The Contract Administrator or designee, when necessary, will request equipment from
Attachment J herein. The City reserves the right to determine the most effective and cost
efficient method of responding to a snow removal event and to solely utilize its own equipment
and/or to call in contracted equipment according to the location, rate and/or type of equipment
required during any given snow removal event.

Prior to performing any work under this Contract, each piece of offered equipment may be
subject to inspection by City personnel. The inspection is to assure that the equipment meets all
Federal Department of Transportation (DOT) and Virginia State Inspection standards. The
location and time of inspection and any needed re-inspection shall be determined and performed
at the convenience of City. The Department reserves the right to reject any offered equipment
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for any reason. City review of Contractor equipment does not absolve the Contractor of its
responsibilities to meet Federal and State equipment requirements.

3.3.13. The City will provide all de-icing materials to be used for snow and ice removal.

3.4. OPERATOR

3.4.1. The Contractor shall provide sufficient qualified and trained operator(s) to ensure a continuous
twenty-four (24) hour operation of snow removal as directed by the Contract Administrator or
designee. Operators must be properly licensed and adhere to all applicable Federal and State
Motor Vehicle regulations.

3.4.2. Drivers/operators shall be at least eighteen (18) years of age and capable of working days and
nights. No minors under the age of eighteen (18) will be allowed on the City work site(s), to
include in the Contractor’s vehicle, when and where this contract will be performed. Under no
circumstances shall a Contractor, while performing under the terms of this agreement, allow or
be permitted to have private or minor-aged passengers ride in snow removal vehicles.
Contractors observed allowing private or minor-aged passengers in vehicles during snow
removal operations will be asked to cease snow removal operations for the remainder of the
snow event and thereafter no payment will be made to the Contractor.

3.4.3. To ensure the overall safety of all personnel and the traveling public, the Contractor is required
to provide drivers/operators who are able to communicate in the English language. The
drivers/operators shall be required to demonstrate that they are capable of understanding
instructions in English for safe and effective operations. These instructions will include English
capabilities in understanding plowing and spreading instructions; techniques appropriate to the
route; detail yard requirements such as standby area; parking areas and routes to follow loading
and unloading chemicals, ability to read and understand road maps and City snow maps, and
emergency road procedures. If the driver/operator is not capable of understanding these
instructions, the Contractor will be notified and a replacement driver/operator will be required.
Until an appropriate replacement driver is put in place the Contractor may not be compensated.

3.4.4. 1t will be the Contractor’s responsibility to provide valid licensed operators. When required by
the equipment being operated, the operator of the equipment shall possess a valid Commercial
Driver’s License (CDL) with the proper endorsements and shall have this license during
operations of the vehicle. Failure to comply with this request constitutes unsatisfactory
performance and may result in cancellation of the Agreement. City reserves the right to check
operator’s/driver’s license any time during snow and ice removal operations and the validity of
the license with Virginia’s Department of Motor Vehicles at any time during the Agreement
period.

3.4.5. The Contractor shall be responsible for establishing schedules so that any individual
driver/operator is not permitted to work more than fourteen (14) consecutive hours (to include
standby) without having at least a six (6) hour break. If the duration of the snow event requires
it, the Contractor shall ensure that properly trained and licensed relief drivers are available to
sustain an around-the-clock operation.

3.5. CONTRACTOR-PROVIDED LABOR

3.5.1. Some areas assigned by the City to the Contractor require removal of snow and ice from walk
areas with hand tools.
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3.5.2.

3.5.3.

3.5.4.

3.5.5.

Contractors who offer and provide labor for snow and ice removal by hand with hand tools will
be considered for areas that require hand work in addition to equipment removal of snow from
walk areas;

Contractor shall provide laborers who are physically capable of performing hand work with tools
provided by the Contractor (shovels, brooms, hand chemical spreaders);

Contractor will provide transportation to and from assigned work area. Cost of transportation
will be included in the hourly rate for labor services;

Laborers must be able to communicate effectively in the English language.

3.6. SPECIAL TERMS & CONDITIONS

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

Additional Equipment: If the Contractor wishes to offer additional equipment after initial
Contract is received, the City may amend the current contract to include the additional
equipment.

Offers Considered: All offers submitted will be considered, however if Contractor’s offer price
exceeds the max hourly rate set by the City, Contractor’s offered price may be rejected or
negotiated. After the advertisement closing date, all Contractors’ offers will be reviewed. The
City may adjust the final rate schedule based on information from the offers. All approved
contractors will be offered a uniform rate schedule prior to finalization of this Contract. It is in
City’s sole discretion to only hire the amount of equipment necessary to perform snow and ice
removal operations for the City.

Assignment Location Preference: The Contractor may request to be assigned to a specific Area.
City will not guarantee if you are hired you will be assigned to the requested location. City will
be determining equipment location based on the City’s needs. To review a copy of the Snow &
Ice Control Plan for the City of Harrisonburg, contact the Public Works Department at 540-434-
5928 or visit the office at 320 East Mosby Road, Harrisonburg, VA 22801.

Vehicle Inspection and Registration: All Contractor vehicles shall have a valid current inspection
and registration from the state where the vehicle is registered and each vehicle and piece of
equipment must be properly insured according to City’s requirements (Attachment D). The
Contractor's equipment and operators shall be in compliance with all applicable DMV and State
and Federal regulations regarding the conditions and operations of the vehicles provided. A
walk around inspection will be performed on equipment to be considered. Further, the Contractor
shall maintain all equipment to these same standards, throughout the duration of the Agreement.
(Licensed vehicles offered that do not meet DMV, State and Federal regulations such as licensed
“Farm Use” vehicles will not be accepted for snow/ice removal)

Worksite Damage: Any damage to utilities, equipment, finished surfaces, guardrail, curb and
gutter, paved shoulders, drainage, mailboxes, driveways or any other state or private property
resulting from negligent work performed on this agreement shall be repaired to the Department’s
satisfaction at the Contractor’s expense.

Damage Claims: The Contractor shall be responsible for resolution of any and all claims.
Claims made to City as a result of this work will be referred to the Contractor for handling.
Failure to properly respond to and resolve property claims constitutes unsatisfactory performance
and may result in cancellation of the Contract.
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3.6.7. Subcontracting: No portion of this Contract shall be subcontracted without prior written consent
of the Contract Administrator. In the event that the Contractor desires to subcontract part of the
work specified herein, the Contractor shall furnish the City with the names, addresses, contact
persons, qualifications, references, type(s) of work to be performed and the experience of their
proposed subcontractors for City approval. The Contractor shall, however remain fully liable
and responsible for the work to be done by its subcontractor(s) and shall assure compliance with
all requirements of the Contract.

3.6.8. Prime Contractor Responsibilities: The Contractor shall be responsible for completely
supervising and directing the work under this Contract and all approved subcontractors that he
may utilize. Subcontractors who perform work under this Contract shall be responsible to the
Contractor. The Contractor agrees that he is as fully responsible for the acts and omissions of his
subcontractors and of persons employed by them as he is for the acts and omissions of his own
employees. The Contractor shall provide a copy of the Subcontractor’s Certificate of Insurance
with the appropriate insurance coverage to the City prior to execution of the Contract.
Subcontractors are subject to the same insurance requirements as the prime contractor.

3.6.9. Conduct in the Work Place: City has a standard of zero tolerance for all acts or threats of
violence in the workplace or work location. City will not tolerate any behavior by any employee,
contractor, former employee, customer or any other person, which poses a threat to the safety
and security of any City employee while performing work. Any threat or act of violence will be
taken seriously, handled expeditiously, and dealt with appropriately, which may include
disciplinary action, termination, arrest, and prosecution. Unauthorized possession or use of
firearms, or other dangerous weapons is prohibited. Drivers shall not operate a cell phone while
driving. When a driver must utilize a cell phone, he should pull off the road for use.

3.7. INVOICING & PAYMENT
3.7.1. All invoices shall be submitted to the Contract Administrator for review and approval.

3.7.2. A time log recording daily hours worked for each piece of equipment will be completed and
returned to the City for review and approval. This form will be used to process payments.

3.7.3. Contractor’s invoice(s) must be submitted with a breakdown of hours worked and the rate
charged per hour (standby rate or hourly rate). Each different piece of equipment shall be listed
on a separate line item and the number of hours for that piece of equipment at the approved
hourly rate. No lump sum amount without this breakdown will be authorized for payment.

3.7.4.  The Contract Administrator must be notified in writing within three (3) business days of any
change in address and/or telephone number of the Contractor. Submit all change naotifications to
the Contract Administrator.

4.0 PRE-PROPOSAL MEETING
No pre-proposal meeting will be held for this solicitation.

5.0 PROPOSAL REQUIREMENTS

The proposal shall provide information necessary for City of Harrisonburg to evaluate the
qualifications, experience, and expertise of the proposing firm to provide snow and ice removal services.

The Offeror is to make a written proposal which presents an understanding of the work to be performed.
The proposal should demonstrate and provide evidence that the Offeror has the capabilities, professional
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expertise, and experience to provide the necessary services as described in this RFP. The Offeror shall
ensure that all information required herein is submitted with the proposal. All information provided should
be verifiable by documentation requested by the City of Harrisonburg. Failure to provide all information,
inaccuracy or misstatement may be sufficient cause for rejection of the proposal or rescission of an award.
Proposals shall be signed by an authorized representative of the Offeror.

In order to enhance the evaluation process and provide each firm an equal opportunity for consideration,
adherence to a standardized technical proposal format is required. Responses should be as thorough and
detailed as possible so that the City may properly evaluate the firm’s capabilities to provide the required
services. Unnecessarily elaborate brochures of other presentations beyond that sufficient to present a complete
and effective proposal is not desired. Elaborate artwork, expensive paper, bindings, visual and other
presentation aids are not required.

The format of each proposal must contain the following elements organized into separate chapters and
sections, as the Offeror(s) may deem appropriate:

Cover Sheet (first page of this RFP)

Attachment B. Proprietary/Confidential Information Identification Form
Attachment C. State Corporation Commission (SCC) Form

Attachment D. Insurance Requirements Form

Attachment E. Non-Collusion Affidavit

Attachment G. References List

Attachment H. Rate Schedule

Attachment I. Vendor Qualification

Attachment J. Equipment List

Addenda, if any

0 O O

The Offeror may provide information for other services or programs that are available to its clients that may
not be specified in this proposal. Additional services should be provided with cost listed as well as details and
description of the offering.

6.0 GENERAL TERMS & CONDITIONS FOR THE CITY OF HARRISONBURG, VA

Offerors shall review and take into consideration all aspects of the City’s General Terms and Conditions listed
in Attachment A.

7.0 INSURANCE REQUIREMENTS
Offerors shall complete and return with their proposal Attachment D. Insurance Requirements Form.

8.0 INSTRUCTIONS TO OFFERORS

All proposals must be in an opaque, sealed envelope or box and clearly marked: “Sealed Proposal: Snow &
Ice Removal Services RFP 2016039-PW-P”. Proposals shall clearly indicate the legal name, address and
telephone number of the Offeror (company, firm, partnership, or individual). All expenses for making proposal
to the City shall be borne by the Offeror.

Offerors shall provide one (1) paper copy of the proposal documents.

Proposal documents shall be mailed or hand-delivered to the Purchasing Office located at 409 South Main
Street, Third Floor, Harrisonburg, VA 22801. Office hours are Monday through Friday, 8:00am to 5:00pm,
except City holidays (www.harrisonburgva.gov/city-holidays). Faxed or emailed proposals will not be
accepted. Proposals shall be received by the Purchasing Office no later than June 28, 2016 at 3:00pm local

City of Harrisonburg, VA - Snow & Ice Removal Services RFP (2016039-PW-P) Page 8 of 27



http://www.harrisonburgva.gov/city-holidays

time. Any proposals received after this date and time will not be accepted. The City of Harrisonburg is not
responsible for delays in the delivery of the mail by the U.S. Postal Service, private couriers, or the inter-office mail
system. The Offeror has the sole responsibility to have the proposal received by the Harrisonburg Purchasing
Office at the above address and by the above stated time and date.

All documents contained within the proposal submission shall be completed in their entirety and signed and
dated where required.

9.0 QUESTIONS

Questions related to the RFP or requests for clarification may be directed to Ms. Pat Hilliard, Procurement
Manager for the City of Harrisonburg, by email (Purchasing@harrisonburgva.gov) or by fax (540-432-7779).
Oral questions will not be permitted. All responses to inquiries will be in writing and will be posted as addenda
on the City’s website at www.harrisonburgva.gov/bids-proposals and also on eVA at www.eva.virginia.gov.
All questions must be received no later than June 21, 2016 at 12:00pm (noon) local time. It is the
responsibility of all Offerors to ensure that they have received all addenda and to include signed copies of any
and all addenda with their proposal submission.

10.0 PROPOSAL EVALUATION CRITERIA

Selection of the successful proposal will be based upon submission of proposals meeting the selection criteria.
Proposal evaluations will be based on a weighted scale, using the following minimum selection criteria:

1. Experience & Past Performance: Prior experience in providing similar services, including client
references. (40%)

2. Ability to provide the services: Specific information on the company’s ability to deliver the required
services. Background on the company, including the number of years in business and past major projects
completed, should your company be awarded the contract. (30%)

3. Cost: Costs will not be the sole deciding factor in the selection process, but will be considered in the case
of this RFP. (30%)

As part of the evaluation process, the City may ask questions of a clarifying nature from Offerors as required. The
City may also request an oral presentation to explain the proposal and answer questions.

The City reserves the right to cancel this RFP at any time or reject any or all proposals received as a result of this
RFP if it is in the best interest of the City. The City reserves the right to waive any informality in any proposal.

11.0 CONTRACT TERM

The subsequent contract will be a firm-fixed price contract for an initial one (1) year term to commence on the
date of the Notice of Award. The fee(s) will remain firm through the initial contract term and will include all
charges that may be incurred in fulfilling the requirements of this initial contract. The City shall have the option
to renew the contract for four (4) additional one (1) year terms. Changes in cost for subsequent renewal periods
will be based on mutual agreement between both parties. For any pricing increases the contractor will need to
provide written justification and documentation to support such request.

12.0 AWARD OF CONTRACT

Selection shall be made of two (2) or more Offerors deemed to be fully qualified and best suited among those
submitting proposals, on the basis of the factors involved in the request for proposals, including price if so
stated in the Request for Proposal. Negotiations shall then be conducted with each of the Offerors so selected.
Price shall be considered, but need not be the sole determining factor. After negotiations have been conducted
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with each Offeror so selected, the City shall select the Offeror which, in its opinion, has made the best proposal,
and shall award the contract to that Offeror. The City will be making multiple contract awards under this RFP.
Should the City determine in writing and in its sole discretion that only one (1) Offeror is fully qualified, or that
one (1) Offeror is clearly more highly qualified than the others under consideration, a contract may be
negotiated and awarded to that Offeror. Once the selection has been made as to which Offeror will be awarded
the contract, the Procurement Manager will post a Notice of Award on the City’s website at
www.harrisonburgva.gov/bid-proposal-award-notifications and also on eVA at www.eva.virginia.gov.

The award documentation will subsequently be followed by a contract incorporating by reference all the
requirements, terms and conditions of the solicitation and the Offeror’s proposal as negotiated.

Successful Offeror shall contact the Commissioner’s Office to obtain proper business licensing for the City of
Harrisonburg, if it does not already possess (540-432-7707).

The City reserves the right to make on-site visitations to assess the capabilities of individual Offeror(s) and to
contact references provided with the proposal.

The City reserves the right to award a contract(s) to as many Offeror(s) as deemed necessary to fulfill the
anticipated requirements of the City of Harrisonburg.
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ATTACHMENT A. Rev. Jan 2016
GENERAL TERMS AND CONDITIONS OF THE CITY OF HARRISONBURG, VA

These General Terms & Conditions shall apply to all purchases and be a part of every contract awarded by the City of
Harrisonburg unless otherwise specified in writing. Bidders/Offerors are expected to inform themselves fully as to the conditions,
requirements and specifications before submitting bids/proposals. Procurement by the City is subject to the Virginia Public
Procurement Act (VPPA) Title 2.2, Chapter 43 of the Code of Virginia and the provisions of The Purchasing and Contracting
Policy Manual for the City of Harrisonburg and any revisions thereto. If an inconsistency exists between the VPPA and the
Purchasing and Contracting Policy Manual for the City, the VPPA Virginia Code sections take precedence.
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DEFINITIONS

ADDENDUM/ADDENDA: Addition(s) or supplement(s) to a solicitation to clarify, modify or support information which
becomes part of the contract.

BID: The offer of a prospective vendor/supplier to an Invitation To Bid to provide specific goods or services at specified prices
and/or other conditions specified in the solicitation.

BIDDER/OFFEROR: Any individual, company, firm, corporation, partnership or other organization who submits a response to
an Invitation to Bid or a Request f