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City services guide directory
ï City Council & City Manager  Pages 4-5

 - Participation in meetings

 - City Council members & Contact

 - Harrisonburg Form of Government

ï Commissioner of the Revenue  Pages 6-9

 - Assessment of vehicles, etc.

 - Meals, Lodging & other Taxes

 - Business & professional licenses 

ï Community Development  Pages 10-12

 - Building codes & permits

 - Engineering & Site Development

 - Planning, Zoning & land use

 - New business Regulations

ï Economic Development  Page 13-14

 - Entrepreneur support & training

 - steps to starting a new business

ï Finance & Purchasing  Page 15

 - City Budget 

 - How Your Tax dollars are spent

ï Harrisonburg Fire DepT.  Pages 16-18

 - Community Risk Reduction

 - HFD Special Events

ï Human Resources  Page 19

 - Employment Opportunities

ï Parks & Recreation  Pages 20-23

 - Recreation & Education Programs

 - Parks and community centers

ï Harrisonburg Police Dept.  Pages 24-26

 - Community-Oriented Policing

 - Events & Programs

ï Emergency COmmunications  Page 27

 - What happens when you call 9-1-1

 - Emergency Alert Notifications

ï Emergency Management  Page 28

 - Create a Family emergency plan

ï Public Transportation  Page 29-30

 - Transit & Paratransit

 - School Buses, JMU & EMU service

ï Public Utilities  Page 31-32

 - Water services & Billing

 - frequently asked questions

ï Public Works  Pages 33-39

 - Streets, Sidewalks & Traffic

 - Bicycles & Pedestrians

 - Recycling & refuse

 - Environmental sustainability

ï real estate office  Page 40

 - Assessment & taxation

ï Voter Registrarís Office  Page 40

 - Registering/Update Registration

 - voting & early voting

ï Tourism  Page 41

 - Hardesty-Higgins Visitor Center

 - New resident checklist

ï Treasurer  Page 42

 - Paying your bills & Tax Calendar

ï Website & Social Media  PAGE 42

 - How to engage With Us virtually

ï Other Important Local Services  PAGE 43
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