BN HARRISONBURG VA
=<2 FRIENDLY BY NATURE

For Immediate Release — July 10, 2026

Contact: Michael Parks, Harrisonburg Director of Communications & Public Engagement
540.432.7701
Michael.Parks@harrisonburgva.gov

New app gives HB Connect riders real-time information on HDPT buses

HARRISONBURG, Va. — The Harrisonburg
Department of Transportation (HDPT)
will soon unveil a new app tailored
toward helping HB Connect riders find
their closest bus stop and know exactly
when the next bus will arrive. =

The myStop app, available starting
Monday, July 13, will allow riders to view
bus routes across the Harrisonburg
community and see in real-time where
their bus is currently located and when it
is expected to arrive at their stop. The
app will support riders as they plan their
trip and allow community members to
receive service notifications and alerts
through their personal devices.

HDPT continues to look at new ways to The new myStop app will be available for Harrisonburg community
support community members through members starting on Monday. The app will help riders find their

its HB Connect. HB Access and HB Flex closest bus stop and identify when their bus will arrive.
programs, in addition to providing school bus services for Harrisonburg City Public Schools. '@'

“We are very grateful to be able to serve tens of thousands of riders every year get where they
need to go in The Friendly City,” HDPT Director Gerald Gatobu said. “This new app will make

it easier for many of our riders to use HB Connect to get to work, to shopping, to school or m
anywhere else in Harrisonburg.” ®

Riders can search for the myStop app on their phone app providers. Once the app is downloaded, use location services or
search for “Harrisonburg” to find local routes. While the app will be available in Harrisonburg starting Monday, it will undergo
a test period until the official launch in August. Any user with input about the myStop app and its functionality can submit
feedback to HDPT staff through the app.

HDPT currently utilizes the Passio Go app for HB Connect services. Any riders utilizing that app will be able to continue doing
so until August 1, 2026.

Find more information on HB Connect and other services offered by HDPT at https://harrisonburgva.gov/transit.



https://harrisonburgva.gov/transit

The City of Harrisonburg is centrally located in the Shenandoah Valley of Virginia. It is home to approximately 56,879 people. More
information about the City of Harrisonburg is online at www.HarrisonburgVA.gov.
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