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How to Ride

•Use this map to see which HB Connect routes travel to the places you’d like to go

•Check out schedules for each route at harrisonburgva.gov – or get real-time bus info with the
free myStop app or at hdpt.rideralerts.com/mystop

•Get to your bus stop a few minutes early, but also know that delays from things like bad
weather could cause your bus to be a little late

•When boarding your bus, make sure you’re wearing a shirt and shoes, do NOT stand in front
of the line near the driver or in stairwells, and remember that NO smoking, profanity, open
alcoholic beverages, or animals (except for service animals) are allowed – drivers may refuse
service to anyone not following the rules or acting in an unsafe manner

•When your stop is next, pull the bell cord to let the driver know, then exit through the rear door

More Info About HB Connect

Buses do not operate on New Year’s Day, Memorial Day, 
Independence Day, Thanksgiving Day or Christmas Day

City Routes run year-round, while JMU routes run during 
James Madison University’s Fall and Spring sessions ONLY

To request service at an On-Demand stop (including housing 
complexes normally served by a JMU route when JMU is not 
in session), call (540) 432-0492

For information about alternate services for passengers unable 
to board a bus or access a bus stop, call (540) 432-0492

General office hours are 8am–4:30pm, Monday–Friday

HB Connect’s 16 bus routes provide relaxing, convenient and 
100% FREE rides to the Harrisonburg, Virginia and James 
Madison University communities

Riding with us saves fuel, reduces road traffic and decreases 
demand for public parking

HB Connect is owned by the City of Harrisonburg, operated 
by the Harrisonburg Department of Public Transportation, and 
funded by James Madison University, the Virginia Department 
of Rail and Public Transportation, the Federal Transit 
Administration and the City of Harrisonburg

Harrisonburg’s FREE Bus Service




